
Tampa Library Media Center Lab/Reserve Desk 
Comment Sheet -- Summer 2002 

Results for 1st Run 06/03 – 06/09/02 
19 respondents 

 
The Tampa Library Media Center (LMC) needs your feedback in evaluating our services.  Please 
take a few moments to complete this comment sheet.  Thank you! 
 
Indicate the ways you have utilized the Tampa Library Media Center resources: 
_11___Use of general collection for course/research support. 
_12___Use of course reserve materials. 
__6__Use of media resources for personal enrichment. 
__6__Study space. 
__2__Other_dvds for fun; meeting 
_____________________________________________________________________________
___________________________________________________________________ 
 
How useful were the Library Media Center’s resources to you? 
N(not sure)    A(Excellent)    B(Good)    C(Average)    D(Below Average)    F(Failing) 
         16     2    1 
 
How successful were you at finding/receiving needed information/materials in the LMC? 
N(not sure)    A(Excellent)    B(Good)    C(Average)    D(Below Average)    F(Failing) 
          15     4 
 
Was the LMC staff friendly and courteous in their interactions with you? 
N(not sure)    A(Excellent)    B(Good)    C(Average)    D(Below Average)    F(Failing) 
           17    1  1 
 
Did the LMC staff have the knowledge and expertise to help you? 
N(not sure)    A(Excellent)    B(Good)    C(Average)    D(Below Average)    F(Failing) 
           17     2 
 
Indicate the overall level of service you received from the staff at the LMC Lab/Reserve Desk.* 
N(not sure)    A(Excellent)    B(Good)    C(Average)    D(Below Average)    F(Failing) 
           15     2  1      
*1 no answer 
 
Evaluate the Library Media Center’s physical conditions (equipment, furniture, collection 
placement, etc.) 
N(not sure)    A(Excellent)    B(Good)    C(Average)    D(Below Average)    F(Failing) 
            3    10  5  1 
 
In general, how well do the services and facilities provided by the Tampa Library Media Center 
meet your educational and research needs? 
N(not sure)    A(Excellent)    B(Good)    C(Average)    D(Below Average)    F(Failing) 
 1          10     7  1 
 
 
 
 
 
 
 
 
 



Comments: 
 
A video viewing area for children would be nice. 
 
I tried to use 2 of the language lab cassette players, and they didn’t work. At the 3rd try, 
after moving my stuff 3 times, I found one that worked. 
 
Very helpful. 
 
This is my first time using the LMC.  Now that I have I am sure to return, and will 
suggest the use of the facilities to all friends. 
 
It has been a tremendous help. 
 
The staff in media are very helpful and extremely nice/courteous when I need assistance. 
 
The sound quality of the VCRs is extremely poor. 
 
The Media Center has an overabundance of material on less important and fringe topics 
and a drought of material on more important and fundamental topics.  Many of the videos 
are well worn.  The DVD collection is nice, but needs more attention to be competitive 
with other learning institutes.  The record and tape collections are rather old, but are very 
extensive and indispensable information sources.  The viewing and listening equipment 
are in need of much repair. (new headphones, working VCRs, tape players, CD players)  
Not all need repair.  Only the few in need of it.  The ones that work are quite acceptable.  
The $2.00 per day late fee for overdue items is slightly excessive.  I know it is good 
revenue for the media center, but they should be granted enough operating money from 
the school so as to not rely on bilking the students for money.  I suggest $1.00 per day as 
more appropriate and just. 
 
The TVs and VCRs aren’t always working properly, and reserve media staff can take a 
while to get to you.  But nothing too inconvenient.  Very pleased with the Media Center. 


